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Appendix 5

Public Access to Policy

Information on the GBAHC Financial Assistance Policy, and the GBAHC Self-pay Billing and Collection
Policy will be made available to patients and the community served by GBAHC free of charge through a
variety of sources.

1.

Patients and guarantors may request copies of the Financial Assistance Policy, the Self-Pay Billing
and Collection Policy, the Financial Assistance Application, and/or the Plain Language Summary
via mail at:
Gundersen Boscobel Area Hospital and Clinics
Patient Financial Service
205 Parker St.
Boscobel, WI 53805

Patients and guarantors may request copies of the Financial Assistance Policy, the Self-Pay Billing
and Collection Policy, the Financial Assistance Application, and/or the Plain Language Summary
via phone at (608) 375-6215 or (866) 662-2242 ext 63748.

Patients and guarantors may download copies of the Financial Assistance Policy, the Self-Pay
Billing and Collection Policy, the Financial Assistance Application, and/or the Plain Language
Summary via www.gundersenhealth.org/faa.

Patients and guarantors may request copies of the Financial Assistance Policy, the Self-Pay Billing
and Collection Policy, the Financial Assistance Application, and/or the Plain Language Summary in
person at the following locations:

a. Gundersen Boscobel Area Hospital and Clinics
205 Parker St, Boscobel, WI
Emergency Services
Patient Financial Services
(608) 375-4112

b. Gundersen Boscobel Area Hospital and Clinics - Boscobel
208 Parker St, Boscobel, WI
Registration Desk
(608) 375-4144

c. Gundersen Boscobel Area Hospital and Clinics — Fennimore
220 Lincoln Ave, Fennimore, WI
Registration Desk
(608) 822-3737

d. Gundersen Boscobel Area Hospital and Clinics- Muscoda
525 N. Wisconsin Ave, Muscoda, WI
Registration Desk
(608) 739-3138


http://www.gundersenhealth.org/faa



