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Dear colleagues,

When | came to Gundersen Health System
more than 10 years ago, | realized quickly that

this organization is special, made even more so

by you. Today, my conviction is stronger than

ever that you—our nurses—are at the heart of
what makes Gundersen such an exceptional
healthcare system.

While it would be impossible to capture all
the ways your commitment to excellence
AU enriches lives every day, | am proud to present

to you the 2019 Nursing Annual Report. The following pages are a snapshot
of the many ways you routinely go above and beyond for your patients and
co-workers. | hope you enjoy looking back on many of our accomplishments
from the last year and are inspired to continue to pursue excellence in
the future.

I am honored to work alongside such an amazing group of compassionate,
dedicated professionals.

Sincerely,

I s

Beth Smith-Houskamp

Chief Nursing Officer

Administrative Chief Operating Officer
Gundersen Health System

Professional
Enhancement

nnovation

Structure

NURSING PROFESSIONAL

Framework

Our Nursing Vision: We are inspired by the patient’s story and known for our passion, dedication,
knowledge, engagement and joy in our profession.

Our Nursing Professional Framework defines what nurses believe, how we practice, what is
expected of us and how we grow in our profession at Gundersen Health System.

+ The center heart—Caritas—is the foundation of our framework. Caritas represents Human
Caring Theory, developed by nursing theorist Jean Watson, PhD, RN, AHN-BC, FAAN. The
theory and Caritas Processes® guide us as we care for patients, families and each other with
authenticity, presence and loving kindness.

+ The outer circle displays our Nursing Values of Nursing Skills & Knowledge; Patient & Family
Centered Care; Culture of Caring & Safety; and Healing Environment.

« The five sections surrounding the heart hold the components of Practice, Professional
Enhancement, Innovation, Reflective Practice and Nursing Structure.

Nursing
Structure

Professional
Enhancement

Reflective
Practice
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Enriching Every Life

Last year’s nursing report was a great success, and we continue to celebrate the practice of Gundersen
Health System nurses in this 2019 report. We honor your compassionate care and accomplishments as we
share moments of how nurses enrich the lives of each other, patients, families and our community.

ENRICHING THE

Lives of Staff

Nursing Connections brings nurses together to share, learn
Nurses gathered
systemwide for
Nursing Connections
2019, an intimate
gathering created in
response to feedback
from nurses desiring
even more thoughtful
connections with
Gundersen nursing
leadership.

Gundersen’s chief nursing officer, director of nursing and other nursing leaders met with 187 nursing staff
at 14 locations to hear how nurses at Gundersen are innovating, inspiring and influencing patient care. The
series also served as a chance for nursing leaders to share important information and learn how they can
continue to enrich the lives of Gundersen nurses.

83 | Gundersen Health System

Christina Eliason, RN, Dylan Flannery, RN, Tracy Dayton, RN, Nicole Penzkover, RN,
Inpatient Council Inpatient Council Outpatient Council, Outpatient Council
Chairperson Vice-Chairperson Chairperson Vice-Chairperson

SHARED GOVERNANCE

The following are examples of how shared governance achievements made
a difference in 2019:

Inpatient Council
« Enhanced nursing handoff communication by eliciting discussion, feedback and communication
via units’ Unit Practice, Education, Quality and Safety Committee (UPEQs)

- Contributed to the discussion of what care planning is, the value of taking nursing voices into the
charts and bringing care planning changes back to units

« Discussion and feedback were given surrounding the new patient care website, the look of eClinical
Skills and how to best get the information to the nursing staff

Outpatient Council
« Collaborated on the Ambulatory Vacancy Project to create staff resource card and to help determine
vacation guidelines

- Contributed to technology integration by offering input on several documentation and workflow
changes including:
- Pain documentation, medication refill, metered-dose inhaler documentation
and Epic updates

Nursing Annual Report 2019 | 4



Inpatient C4 Committee
« Processed 76 intakes/requests

« Highly involved in technology and nursing
practice-focused decision making within the
Care Planning Update (CPU) project
— Design of new care planning workflow in Epic, review
and redesign of flowsheets, review and updates to
all Epic Lines/Drains/Airways (LDA) flowsheets

- Began work to review all patient list columns in Epic
and create a condensed, nursing-specific list of
columns to choose from

Outpatient C4 Committee
« Launched in March 2019

« Organized and prioritized nursing-related

technology requests - | Sam McCullough, RN, M Cheri Kjos, RN,
. . . Inpatient C4 Committee Outpatient C4 Committee
« Reviewed, planned and triaged outpatient Chairperson Chairperson

nursing-related EPIC quarterly update content

« Participated in two-day outpatient nursing-focused EPIC site visit with IS staff, including
discussing current state of outpatient nursing practice and workflow and EPIC tools

— Compiled a final report with various observations and recommendations for next steps

Practice

CARE PLANNING UPDATE
PUTS PATIENTS FIRST

In 2019, hundreds of staff including inpatient council, helped implement a
Care Planning Update (CPU). This project focused on the inpatient setting and
nursing roles, but also spanned the interdisciplinary team and continuum of care.

The CPU shifted the care planning process to a meaningful, patient-centered model,
eliminating some inefficient and confusing tasks. Improving this foundational piece of
nursing practice brought patients’ needs and stories front and center.

As Erica Ericksen, RN, illustrates: “A patient in Medical Oncology
told a nurse that he missed his dog. The nurse recorded this
detail in the patient’s chart, which was then included in a report
pulled by the chaplain. After seeing the note—thanks to the
CPU—the next morning the chaplain brought in a therapy dog

to spend time with the patient. Putting important, patient- &
Erica Ericksen'?;a

centered information through the CPU tools in the chart helps us to live out Caritas
Processes® and care for the whole person, not just the disease.”
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ECLINICAL SKILLS PROVIDES BEST-PRACTICE
WEB-BASED RESOURCE FOR NURSES

In 2019, the Department of Nursing adopted a new resource—

eClinical Skills—that provides nurses with leading, evidence-based
resources relating to patient care assessments and skills. The new tool also
allows for Gundersen-specific Standard Operating Procedures (SOPs) to be

accessed within the application.

1 As a relatively new nurse, Courtney Elliott, RN, Family Medicine-Sparta, recalls watching a

7 Courtney Elliott

nurse with little experience administering IV push medications, Courtney didn't question her mentor, but

fellow nurse give IV push medications in a way that she was not familiar. Being a novice

began to question her own practice. After reaching out to her nurse educator, Courtney was introduced to the
eClinical Skills application. She adds, “l was happy to learn from reading and watching a video demonstration
within this application that, in fact, both practices are correct.”

PROFESSIONAL ENHANCEMENT

Gundersen Health System is committed to investing in nurses by providing staff with a wide range of

opportunities that support education and professional development.

NURSING PROFESSIONAL DEVELOPMENT FUND

In 2019, 106 grants were awarded from the Nursing Professional Development Fund (NPDF), supporting
conference attendance for nursing. Both registered nurses and licensed practical nurses are eligible to receive
funding. The grants cover costs related to conference registration, lodging and travel, allowing conference
attendees to gain knowledge, network with peers and formally share information they learn with colleagues.

The NPDF is instrumental in expanding learning opportunities for nurses at Gundersen and keeping us at the

forefront of our field.

“I was thankful to attend the National Conference on Tobacco or Health in Minneapolis and sit
in an auditorium full of likeminded, engaged colleagues with one common theme in mind:
tobacco cessation. The educational opportunities were endless, and | was able to take what |
learned back to the clinic and use it every day. | am happy to be part of a system like Gundersen

that values its people!” — Connie Guza, RN, Ashley Wellness Center

“I had the opportunity to attend the American Society of PeriAnesthesia Nurses national
conference in Nashville, thanks to the generous support of a Nursing Professional Development
Fund grant and the support of the perioperative unit. What a wonderful way to network with
and learn from fellow registered nurses working in similar areas across the nation. It was

exciting to be part of this conference and bring back a wealth of knowledge to share with

my co-workers.” — Patty Stilwell, RN, Surgery and Procedures
Nursing Annual Report 2019 | 6



LEGACY OF NURSING SCHOLARSHIPS

Gundersen Medical Foundation maintains and funds six nursing scholarships. These scholarships are part
of the Foundation’s Legacy of Nursing Scholarship Program and encourage and support nurses at all levels
of nursing education. They are awarded annually.

Dianna P. Myhre .
Nurse Practitioner Scholarship Hertoers iEner SERelErs e

This scholarship was established in 2007
in honor of Dianna Myhre, NP, to
recognize an individual at Gundersen
who exemplifies excellence in nursing
and compassionate care of the elderly.

This scholarship was established in
2015 to honor the excellent care and
compassion shown to Barbara Kroner
while she was a patient at Gundersen.

Jessica Bumgarner, BSN, RN Sara Langsdorf, RN

Established by Gundersen
Medical Foundation, this
scholarship celebrates nursing
\ accomplishments and

"I encourages nursing practice.

Torre Kramer, BSN, RN
| Wendy Sullivan, MSN, RN

This scholarship was established in

2016 to honor Karen Arndt, DNP, RN, a
well-respected nurse and mentor who
practiced her entire career at Gundersen
and was passionate about promoting
patient-centered care.

Sonja Brickner, BSN, RN

This scholarship was established
in November 2007 in recognition
of Julie’s passion for providing
nursing education opportunities.

This scholarship was established in 1991
and credits its namesake, a long-time
and well-respected Lutheran Hospital

Urology nurse.
Christina Eliason, RN

Brianne Erickson, RN Caitlin Dansdill, RN

“l want to express my sincere gratitude for being awarded the Heritage Nursing Scholarship.
Going back to school can be stressful, overwhelming and exciting all at the same time.
Gundersen’s support, both financially and professionally, is amazing and appreciated.
I feel honored and blessed to have been selected. Thank you!” - Torre Kramer, BSN, RN

“l am very grateful to be selected as a recipient of the Heritage Nursing Scholarship.
It is wonderful to work for an organization that values nursing and supports education
advancement. This scholarship will help me fulfill my dream of becoming a nurse

practitioner. | look forward to using my education to help care for those in our
community.” - Wendy Sullivan, MSN, RN, IBCLC , ,

7 | Gundersen Health System

GUNDERSEN NURSE INTERNSHIP PROGRAM CELEBRATES
40 YEARS OF TRAINING NURSES

Gundersen’s nursing internship program, an extensive program to mentor and train future nurses,
celebrated its 40th anniversary in 2019. More than 985 junior-level nursing students have participated

in the program since its inception.

Stephanie Swartz, MA, BSN, was part of that original planning group in 1980 with the vision to help nurses
grow, gain knowledge at the bedside and learn first-hand from our outstanding nurses. Through the years,

the name of the program changed from Reality Summer Internship to Nurse Intern 1 and 2.

Of all the interns trained over 40 years, about 50 percent still work at Gundersen, including Edie Kubicek, BSN,
RN, who participated in the program in 1989.

“| still remember when | received the offer to work at what was then known as Lutheran Hospital and was
excited to accept the position in Rehabilitation,” Edie says.“l had no clue what that meant, but it was the
best thing to happen to me and taught me so much. It was an amazing foundation to the beginning of my
30-year career at Gundersen. We have a wonderful nursing family here and an outstanding culture to

practice nursing. Don't blink as time goes by faster than you think.”

Nurse interns, like Edie, who continue their career at Gundersen after

the program are able to make deep connections with and be inspired \}.}
by other former interns who are in leadership roles, including Lisa Lock ‘1 Wi
(1996 nurse intern), Cardio Pulmonary/Medical Specialty manager;
Shannon Hulett (2003 nurse intern), manager of Nursing Technology;
Dani Rathke (1999 nurse intern), manager of Inpatient Nursing; and

Andrea Hauser (2002 nurse intern), director of Nursing.

“Being selected for the summer Nurse Intern Program was such an honor,’ Lisa Lock says. “l appreciated the
opportunity to transition from being a student to a nurse. It's really great to see the program continue

and help new nurses launch their careers.”

Nursing Annual Report 2019 | 8



NURSES OF EXCELLENCE

For nearly two decades, Gundersen has presented Nurse Excellence Awards to nurses for their
exceptional contributions in various areas of practice and exemplary expression of our nursing theorist
Dr. Jean Watson's Caritas Processes®. The award areas include practice, education, leadership,
management, lifetime achievement, advanced degree and excellence in innovation.

Nurses are nominated through letters submitted by fellow nurses, physicians, patients, and other
colleagues. Award recipients are determined by their nomination narratives and examples
of their outstanding contributions that meet award criteria.

Congratulations to the 2019 recipients!

2019 Nurse Excellence Awards Recipients

Advanced Degree

Beth
Krage, MSN,

Becky
Fruechte, BSN,

Marbeth
Johnson, RN

Education

Leta

Patricia

RN

Paige

2019 Nurse Excellence Awards Nominees

Advanced Degree
Erica Ericksen
Jennifer Kendhammer

Education
Erica Ericksen
Edie Kubicek
Taylor Peck

Innovation
Jacob Carpenter
Shannon Hulett
Emily Newbury
Brittany Viner

9 | Gundersen Health System

Leadership
Katherine Achenbach
Amy Barna

Shannon Blumenstein
Marie Heiser

Mary Mathy

Danielle Mills

Katelyn Sheehan
Mary Beth Smith

Lifetime Achievement
Renee Druliner

Wendy Gephart
Barbara Hogden

Joan Lenarz

Lori Meyer

Jamie Moody
Margaret Schedivy

Nursing Practice—RN
Anthony Apuan
Melissa Baxter

Shari Cavadini

Katie Christiansen
Erica Cook

Bridgette Ennis

Nicole Halvorson
Brittany Johnson

Johnson, RN

Bruger, BSN,

Hafner, LPN

Lindsey Joseph
Rachel Kerian
Becky Kiesau
Samantha Koonce
Nicole Lavoy
Jennifer Lietzau
Kiah Mccauley
Danielle Mills
Amanda Nelson
Breelyn Sauer
Melissa Sawyer
Raena Sheffer
Jessica Sims

Innovation

Marilyn
Michels, MSN,
RN

Stephanie
Swartz, MS, RN

Charlene
Nelson, RN

Megan Striegel
Heather Tourville

Nursing Practice—LPN
Wendy Gephart

Rookie of the Year
Katie Cramer

Alyssa Houskamp
Molly Kieser

Brock Rutzen
Katherine Thompson
Katelyn Wiese

LOCAL NEWS ANCHOR
INSPIRES AT NURSES DAY
CELEBRATION

The annual Nurses Day celebration took place May 9
at the Cargill Room at The Waterfront Restaurant and
Tavern. The evening was an opportunity to celebrate
nurses for the important work they do every day and
be inspired to continue to the enrich lives of patients

and families.

Jennifer Livingston—News 8 This Morning anchor at WKBT La Crosse—inspired attendees

as the event’s keynote speaker. Her keynote emphasized the importance of being present,
being resilient and finding purpose as a nurse. In doing this, Jennifer eloquently paired the
humor and grace of her most memorable experiences with GHS nursing care and the kind,
heartfelt words of her viewers for the nurses who made a difference in their lives.

“It was YOU who made my month-and-
a-half long stay in Pediatrics seem
bearable. And it is you who inspired
me to be a nurse.”

— News 8 This Morning viewer

Nursing Annual Report 2019 | 10



NEW ROLE OF SWAT RN HELPS PROVIDE CONSISTENT
CARE THROUGHOUT HOSPITAL

With evolving patient needs throughout the hospital and higher acuity patients being admitted outside of
the Critical Care Unit (CCU), a hospital need was recognized to help support bedside staff. When there was a
Code Blue, trauma, Medical Response Team or other situations requiring high acuity care, a CCU nurse would
be assigned to respond. This meant leaving a patient’s bedside to tend to the emergency situations. The CCU
nurses weren't always able to provide clinical resources or support to other units and, at times, patient(s) were
transferred to a higher level of care.

Elseaad s T To remedy the situation, in early
~ Adam Street i w

2019 Gundersen launched the
role of the SWAT RN. The SWAT RN
is a dedicated CCU nurse who is

available to respond to high acuity

A pool of approximately 20 nurses
from CCU have been trained in this

specific role. They maintain their

. . knowledge and skills by alternating
shifts as the SWAT RN and bedside care. The SWAT RN has provided a clinical resource and is available 24/7 to
go to the bedside and help support intermediate care patients and the staff taking care of them. This support
includes providing knowledge about the disease process, interventions and medication administration. The
development of this role helps decrease the number of unnecessary transfers to higher levels of care, which
helps support our organizational goal of decreasing the cost of patient care.

“Now there’s always a SWAT RN available 24/7 in the hospital, says Adam Street, RN. “Anyone can call the
SWAT RN for help!”

The SWAT RN role has had a positive impact throughout the hospital for both staff and patients. For the CCU,
the addition of the role has led to more consistent bedside care, while maintaining rapid responses to high
acuity situations occurring in the hospital. The SWAT RN monitors patients in numerous areas of the hospital,
including but not limited to Emergency Services, Inpatient Behavioral Health, Post Anesthesia Care Unit, Adult
Inpatient Units and Maternal Child. The availability of the SWAT RN has resulted in a more proactive approach

to prevent patient deterioration.

“SWAT nurses don't just respond to traumas,” Adam says. “We check in on patients on
all floors and can help catch problems before someone needs to be transferred to the
Critical Care Unit”

“As a Neuro charge nurse and floor RN, having the additional resources and knowledge
that the SWAT RN role provides gives me a sense of security knowing that my floor

. /i "'
|

will be well-supported in unexpected patient situations,” says Kayla Mehus, RN,

Kayla Mehus

Neuroscience Unit.

11 | Gundersen Health System

care needs throughout the hospital.
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COLLABORATING TOWARD TEAM-BASED CARE s
WITH THE MODEL CELL PROJECT

Gundersen Health System’s Department of Nursing, Family Medicine Residency Clinic and

Population Medicine Team worked together in 2019 toward a team-based approach to care in
the Model Cell Project.

Tracy Grant, RN, Family Medicine Residency Clinic, explains, “The Model Cell Project was started to
streamline new Population Medicine initiatives through Primary Care. Rather than start new initiatives in
all primary care clinics at once, one initiative at a time is rolled out in the Model Cell. The Model Cell can
test the initiatives, provide feedback and work out any issues that
may arise prior to it being rolled out to another primary care clinic”

Through this new process, knowledge can be gained regarding
what resources are needed for patients and the care team with
each initiative, if there are any barriers that need to be addressed
before expanding the initiative to additional clinics, and what )
successes can be anticipated with the changes.

The Model Cell Project has helped redesign the RN role to one _
that works in a true “care team” for the benefit of the patients and '
families we serve. An example of this team-based care is the

development of pre-visit call and implementation of an RN Tracy Gran?
managed hypertension visit. i

Nursing Annual Report 2019 | 12



ENRICHING THE

Lives of Patients
and Families

INTERMEDIATE CARE IN ACTION

The Intermediate Care (IMC) project began as an opportunity
to prevent avoidable Critical Care admissions and streamline
patient flow by decreasing patients’ transitions of care. A
multidisciplinary team, including leaders and bedside

nurses from Cardio-Pulmonary and Critical Care, designed
and developed the IMC model to align with the organization’s
strategic plan of easing the financial burden and offering an
outstanding experience of care. Implementing IMC level of care on specific Medical/Surgical Units has helped
create consistent lines of communication and standards of practice. Because of the preparation and hard
work of the nurses on Cardio-Pulmonary, General Medical, Surgical Digestive and the Neuroscience Unit, we
have seen successful management of IMC patients and look forward to continuing to support the Medical/
Surgical teams who care for these patients.

The Cardio-Pulmonary Unit shares what led to their success in managing higher acuity patients:

Keys to a smooth transition for TAVR patients

Patients undergoing transcatheter aortic valve replacement (TAVR) used to spend one
night in the Critical Care Unit (CCU) before a daylong stay on the Cardio-Pulmonary Unit.
But, thanks to the collaboration of bedside nurses on both units, TAVR patients can now
bypass Critical Care altogether. Throughout 2019, Cardio-Pulmonary nurses trained to
provide intermediate care for patients with higher level acuity and complexity, including
patients undergoing TAVR or those experiencing active chest pain, for example. TAVR

2
.
4

Melissa Baxter patients now go straight from the Post Anesthesia Care Unit to the Cardio-Pulmonary
Unit before their discharge home.“One of the biggest advantages for patients is a shorter overall hospital
stay. We get patients up and moving right away. The continuity of care has improved, too,” shares Melissa
Baxter, RN, an 11-year Cardio-Pulmonary nurse who helped lead this transition.

To prepare for higher acuity patients, Cardio-Pulmonary nursing staff spent hours on the CCU, learning the
ins and outs of caring for TAVR patients. “The Critical Care nurses were extremely receptive and helpful in
allowing Cardio-Pulmonary nurses to spend a day with them in the unit to take care of TAVR patients as
they came out of surgery. It allowed us to see the current process and find how it will best work for us on
Cardio-Pulmonary,” Melissa adds. In addition to the guidance of CCU nurses, Melissa says bringing the
perspective of the bedside nurse to planning meetings was one of the keys to a smooth transition for
TAVR patients.

13 | Gundersen Health System

‘THINGS LIKE THIS FEED MY NURSING SOUL

Staff goes above and beyond to enrich young patient’s hospitalization

Araina Roderick hadn't felt the warmth of the sun, hadn’t inhaled fresh air, for 30 days before Gundersen staff
orchestrated a special event for her in summer 2019.

Araina, who has spina bifida,
was hospitalized in Gundersen’s
La Crosse Hospital for an ulcer
on her back. To heal, she needed
to remain on her stomach or
back for weeks.

It was a tough restriction for a
14-year-old and a family that
travels the state to participate in
walks that benefit those impacted
by spina bifida.

On Aug. 9, staff learned Araina
and her mother couldn’t make a

benefit walk in Madison the next
day because of the hospitalization. Instead, the family planned to honor the walk by wearing matching shirts
in the hospital room.

“I thought, "We can do one better. Why don’'t we hold our own walk here?” says Jenna
Pellowski, clinical nurse leader fellow, Pediatrics.

“And they took it from there,” says Araina’s mother, Shannon Roderick.

Gundersen staff decorated Araina’s bed with gold parade float fringe. They made
posters to hold during the walk and recruited others to join. They got a portable

Jenna Pellowski

speaker to play the soundtrack from Araina’s favorite movie and dressed in costumes,
says Rachael Kaiser, child life specialist, Pediatrics.

“When | proposed this idea, no one really questioned it Jenna says. “They just jumped in and started planning
and coordinating, working through roadblocks to make it possible.”

That afternoon, for 30 minutes, no one focused on how long Araina had been in the Hospital or what she
needed to overcome before she could go home.

For those 30 minutes, staff were by her side during her own spina bifida walk on Gunderen’s La Crosse Campus.

“It felt so good to be able to prioritize what was most important to the patient and make it happen,” Jenna
says. “Things like this feed my nursing soul. It makes me honored to work for an organization that truly lives its
mission to Enrich Every Life”

Nursing Annual Report 2019 | 14



'IT WAS THE ONLY TIME IN OUR MARRIAGE PATIENT HANDOFFS AT THE BEDSIDE:
THAT | SURPRISED HER’ ] . A STEP INTHE RIGHT DIRECTION

On his wedding anniversary, nurses helped a . . Inpatient nurses demonstrated their commitment to patient
patient deliver on a promise to his wife and family-centered care in 2019 by assuring patient handoffs
Dennis Kronberg knew he would be in the ) . happen at the bedside. They also worked to standardize the
Gundersen La Crosse Hospital on his wedding l)) reporting process using Situation, Background, Assessment
anniversary. “l promised my wife we were o and Recommendation (SBAR).

going somewhere new,” he says, laughing. * C

Prior to this initiative, there was a significant amount of variation

Sidelined by surgery, Dennis shared the news with his among nurses and units/departments. Often, handoffs were

care team. On that upcoming Sunday, he told them, done in the hallway or at the nurses’ stations. Patients and

the couple would celebrate 57 years of marriage with families were not always included.

bed rest.“His wife was not in the room yet so | asked him

4 . . . “SBAR is a very useful and concise way to communicate information with the patient,
if we could set up an anniversary dinner on Sunday night

— families and the interdisciplinary care team. | find it extremely helpful when starting a
up on the floor,” Jill Miller, RN, Pre-Op, remembers. ) ) o ) ) ) )
shift or if a patient is transferring to or from my care, as it provides a very clear picture of
Jill reached out to Katie Fendt, RN,

manager, Surgical and Digestive Care

what is going on with the patient and what | need to know to provide the highest quality
of care,” says Tracy Weber, RN, Medical Specialty Unit.
Unit, to make a “dinner reservation”

Katy Meyer, RN, illustrates the benefits of bedside handoffs on the Pediatrics Unit:
“I was taking care of a trauma patient who had many injuries, several lines and drains. Having the patient

in a conference room on 6th floor of

Legacy where Dennis would

and the lines/drains/airways (LDA) flowsheet in front of us, while doing bedside report, helped us address
recuperate from a surgery procedure

everything in real-time and allowed us to both visualize the injuries and report off on the improvement and
to remove a leg ulcer.

status of everything addressed. The patient’s mother was also able to voice her questions and concerns,

“The Hospital is not the most which we noted on the whiteboard so the other teams could address them when they rounded.”

romantic place to celebrate a wedding anniversary,” Katie says. “But | knew how much

their marriage and love meant to each of them and | wanted to make it a special This standardized approach to care has aided nurses in preventing medical errors and

occasionifor themr” addressing safety concerns. “Bedside handoffs allow us to verify clinical information,

see the patient’s present health status and greet the patient before officially starting
Surgical and Digestive Care staff transformed a conference room. They decorated with

\%@, flowers, balloons and flameless candles. Jill wrote a poem for Dennis to read to his wife.

Katie Fendt

our shift,” states Dylan Flannery, RN, General Medical Unit, and chairperson of the

Inpatient Nursing Council

W,
A

They queued up their wedding song—Elvis Presley’s “Can’'t Help Falling in Love." They .
ylan Flannery

reached out to the couple’s daughter to bring in taco salads from Sefor Villa and gifts. And when it was time Research shows that when patients can participate in this exchange of information, not
for the celebratory dinner, staff lined the hall and applauded as the couple entered the room. only does patient safety improve but patient satisfaction, as well.

“It was the only time in our marriage that | surprised her,” Dennis says. “Even when | try, | can't explain how In one instance, a patient of Tracy's expressed he didn’t want chemotherapy but felt that it was part of the plan
nice it was. That shows the kind of people who work at Gundersen.” that had to happen. SBAR at the bedside allowed Tracy to learn more about the patient and pass on his wishes

. . . . . . . to the interdisciplinary team. This resulted in a new care
On his wedding anniversary, Gundersen nurses helped Dennis deliver on his promise to celebrate

lan for the patient.
somewhere “new.’ By the fourth quarter of 2019, nurses SRR

“All of this brought a smile to his face and | think he forgot he had major surgery,” Jill says. “At Gundersen, on the Medlca//Surg/ca/ and Critical Getting to know patients’stories and what motivates

we do a great job with those ‘extras’ to make a patient stay better.” Care Units were Uang SBAR at the them allows me to create a more unique patient and

. ' family-centered care experience, which | truly feel
bedside with 95% of handoffs. aids in their recovery," Tracy adds.
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NURSING STAFF CELEBRATES PATIENT
AS HONORARY NURSE

Iris Abbott listened as her colleague called out numbers on a bag of platelets, verifying information before a

patient’s transfusion.
“Are you doing OK?" Allie Strom, RN, asked.
Iris nodded.

While it was her first time participating in the procedure—and her first day on the job—Iris didn’t feel any
butterflies as they hung the honey-colored liquid. After all, she already knew many of her co-workers well.
She was familiar with Medical Oncology at Gundersen Health System, too.

As someone with cancer, Iris has spent significant amounts of time in the hospital. Throughout it all, the
18-year-old has dreamed of being on the other side of the bed.

“I've always wanted to be a nurse,” Iris said.

Maybe a flight nurse, helping people through emergencies. Perhaps an international nurse, serving children
in developing countries. For certain, caring for those in need.

In May, Iris was able to mark the goal complete, thanks to the perseverance of some Gundersen nurses

who couldn’t imagine not welcoming Iris into their ranks for a day. As illuminated on a name badge, clipped
to a white jacket embroidered with Gundersen’s logo, Iris spent the afternoon rounding as an honorary
nurse—as well as was recognized that same month in front of more than 200 “colleagues” at Gundersen'’s
Nurses Day celebration.

fl-

@lth System
I ————

“At first, | was like | can’t believe I'm doing this,” Iris said, reviewing orders alongside Allie. “Then, | realized I'm
caring for people, and that’s what matters.”

Iris’ interest in nursing was piqued at age 7 while dealing with Crohn’s disease. After being diagnosed with
cancer in early 2019, her desire to join the profession grew.

“I've always seen a lot of my own nurses as friends," Iris said. “Besides, | really love people,
and | love to get to know them. | get to do that today.”

First up was the patient in need of platelets. After helping start the transfusion, Iris and
Allie sat down at a computer to review lab results of other people in their care.

“She’s so eager to learn,” Allie said, turning toward Iris. “l feel lucky and special that you
chose to spend the day with me.”

After several hours on the job, what stuck out most to Iris wasn't the fast-paced “ris exempliﬁes Jove
7/

environment required of nursing. Or the exorbitant amounts of information.

Or the mandatory attention to detail. courage, strein'gth and
never ever giving up.”
It was'sor.nethmg mnat‘e: - | B KristiSunday, RN,
Nursing is about treating people with kindness and wanting them to know they're care coordinator

being cared for," Iris said. “It's about making people feel comfortable and letting them
know they can trust you.”
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ENRICHING THE

Lives of the
Community

NURSING RESEARCH ON THE GREEN

Nursing Research on the Green is an annual event that recognizes
nursing scholarship and sharing of research and evidence-based
practice innovations. The April 25 event featured 31 posters with seven
posters representing work of nurses at Gundersen Health System.

Addressing Fall Risk in Community Dwelling Older Adults
Stephanie Grove, BSN, RN-BC

Preceptor Perceptions: Three Schools of Nursing on a
Dedicated Education Unit and Traditional Clinical Unit
Karen Hayter PhD, RN; Lance Owen BSN, RN; Dawn Steffes, CRC

Admission Simplification: User & Patient Centered Design
Shannon Hulett, DNP, RN, CNL; Amber Czys, MSN, RN, CNL: Dana Check, MSN, RN, CNL

Caregiver Education Class: Closing the Gaps
Beth Krage MSN, RN, CNL; Rachel Sting MSN, RN

Please Release Me, Let Me Go
Cindy Leis, BSN, RN-BC; Jessie Alexander, MSN, RN-BC

Decreasing Patient Violence Through
Improvements in Early Recognition of
Violence Potential

Tara Weidner BSN, RN

RN-led Medicare Annual Wellness (MAW) Visits
Danielle Souder; Nicholle Frahm-Ward, MSN, RN; Jennifer Kendhammer, MSN, RN-BC; Stephanie Grove BSN, RN-BC

~

DAHLBERG SCHOLAR 2019

Each year, a local or nationally-recognized nurse leader is selected to receive the Dahlberg Scholar Nursing
Lectureship award and is invited to showcase their research and evidence-based practice expertise at
Gundersen Health System and Nursing Research on the Green.

Kathleen Delaney, PhD, PHM-NP, FAAN, was named the 2019 Dahlberg Scholar Award recipient. A teacher,
practitioner and researcher at Rush University College of Nursing, Dr. Delaney delivered the event'’s keynote
presentation titled, “Connecting with the Patient Experience of Care: Honoring Time for the Narrative. Her
presentation emphasized the importance of enhancing outcomes of care by getting to know the patients’
story, despite the current hectic and productivity-driven environment.
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PATHWAYS TO A HEALTHCARE CAREER INSPIRES
BUDDING HEALTHCARE PROFESSIONALS

Gundersen nurses interacted with hundreds of area students in 2019 as part of the Pathways to a Healthcare
Career event, introducing seventh- through 12th-graders to different career opportunities and talking with

them about how to pursue a career in healthcare.

For many of the aspiring nurses, doctors and other healthcare professionals who attended the events, which
took place in April and November, it was their first-time exploring careers in healthcare. Pathways to a
Healthcare Career aims to:
« Provide students with valuable first-hand interactions for them to talk with real people
working in healthcare, rather than relying on secondary information or other resources

« Expose participants to career opportunities that they may not know exist and pique their
interest in the field of healthcare

« Better prepare students for how to pursue a career in healthcare

Jeremiah Galvan

“The event provided me with an appreciation for the

“It was exciting to see students brighten at the
opportunity to learn about the nursing profession up-and-coming nurses of tomorrow and renewed my

passion for our profession,” says Jeremiah Galvan, RN. “At
the event, when we were face to face with these potential

at a time in their lives when they can follow any
path they choose,” says Sam McCullough, RN.

“Their engagement and interest were refreshing and caregivers, it was clear that nursing will be in good hands.
reminded me of why | chose to become a nurse.”
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Their empathic passion for others was already evident.” , ,

"HEART OF HEALTHCARE": GUNDERSEN NURSES HONORED
FOR DEDICATION, COMPASSION

Four nurses at Gundersen Health System were honored in May for the commitment and compassion they

show their patients day in and day out.

The recognition was part of the River Valley Media Group’s inaugural “Nurses: The Heart of Healthcare” event,

which recognizes excellence in nursing. More than 120 nominations were received from grateful patients and

colleagues. A committee of
four community members
narrowed the nominations

to 10 nurses who especially
stood out. Those 10—four of
them from Gundersen—were
highlighted at a gala at the
Court Above Main in

downtown La Crosse.

During the event,

Gundersen’s Alyse Betchner, RN,
Medical Oncology, was
surprised with the top honor:

Nurse of the Year.

As highlighted in the
La Crosse Tribune, the

Gundersen nurses who were celebrated include:

Deb Augedahl BSN, RN

Department: Care Coordination

Years of experience: 21

“To even be nominated ... is very humbling and
exciting at the same time,” Deb says. “Being a nurse,
you're not really looking for awards. You go into
nursing because you love patients and want to

see them succeed.”

Alyse Betchner BSN, RN

Department: Medical Oncology

Years of experience: 4

“I'think ... so many of us are good nurses, because
we can't shut off the work and home,” Alyse says.

“We sit around and think about patients all the time,

hope they’re having a good day. Even if we can’t be
there, we're still thinking about them.”

GUNDERSEN

HEALTH SYSTEM.
La Crosse, Wi

Debra Ciokiewicz RN

Department: Radiation Oncology

Years of experience: 29

“A lot of the people | see are terminally ill,” Deb says.
“[Nursing] is about allowing people to have a good
quality of life, however long that is.”

Matt Gasper BSN, RN

Department: Critical Care

Years of experience: 19

“I'm taking care of teachers and my friends’ family
members,” Matt says. “I really get to change people’s
lives in a way | never really thought about.”
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NURSES "WRAP THE COMMUNITY IN WARMTH’

For the past 14 years, nurses, staff and community members have donated blankets to help keep our
community warm during the winter season. The annual “Wrapping our Community in Warmth” blanket
drive distributed a total of 823 blankets. Monetary donations from Gundersen Partners and others made
it possible to gift 231 new blankets to hospital patients. An additional 592 donated blankets were

distributed to organizations in the Tri-state Region.

Thank you for all your help making the blanket drive a success. DeO r NUrs | ng Col |eog UeS,

In 2019, the American Nurses Association celebrated America’s

over 4 million nurses. This nursing report is designed to celebrate
each of you, our over 2,000 nurses, through stories of how you

and your colleagues showed us what it really means to practice
love + medicine. Threaded throughout this report are stories of
nurses excelling to improve patient care using innovative strategies,
technology and advanced clinical knowledge—all the while
anchored in creating an experience of caring. We hope that these
stories create a sense of inspiration and connection to all our

amazing nursing staff.

With gratitude and pride,

Az

Andrea Hauser, DNP, RN, CNL
Director of Nursing, Gundersen Health System
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Jennifer Scow Jessica Steine Colleen Flatten Melissa Riley Jill Nelson Jodie Eckert Samantha Giese Suzanne Kephart Marissa Gottbeheat Christine Chandler Bernice Witt

Julie Sonsalla Lynn Sauter Angela Davis Danielle Mills Marya Decker Gretchen Graham Victoria Schouweiler Jordan Benedict Shannon Heeley Alexandria Daffinson Samantha Koonce
Matthew Walz Timothy Aspeslet Janet Stalsberg Amy Harter Therese Weinberg Jenifer Hoffman Albena Bozadzhieva Suzanne Incaprero Molly Mckeever Kacee Sullivan Brian Ender
Angela Connely Mackenzie Spitzer Amy Brecheisen Amanda Pickar Meranda Kiel Lori Johnson Mumm Heather Corcoran Marissa Hoeft Alyssa P Li D ithis Amy Lemke
Kirsten Berge Judy Mitchell Angela Haugen Carrie Hanson Susan Starkey Dianne Kovars Megan Egan Katherine Schieber Bridgette Bixler Appuhamy David Pease
Cristin Feuerhelm Doris Geier Sarah Stutesman Sarah Dunn William Vanatta Brenda Kreul Emily Mcgrath Jacob Bechitsao Emily Oium Abigail Christensen Taji Ahouse
Shannon Hulett Jacelyn Mckee Rose Marks Kelsey Draisey Renee Herbst Leanne Laufenberg Hannah Pederson Jessica Stoeffler Taylor Willis Lynnsey Olson Jolene Boldt
Monica Stanek Patrick Martin Helena Rieves Ashley Woychik Christina Arostegui Belinda Layton Kaitlyn Kanis Debra Kaduc Rozanna Weaver Mliss Bulman Claire Thimmesch
Carleen Poellinger Jessica Bumgarner Elizabeth George Dana Fox Marie Heiser Michelle Peterson Erin Gabbey Deverick Ohms Lee Vue Joyce Allen Emily Clements
Katie Tracey Chester Doering Kristin Tyler Tara Zuercher Stephanie Runningen Cheryl Place Maria Gilbert Heidi Tuff Bobbi Swenson Jilian Miller Kaylee Noth

Julie Trussoni Laura O'heron Lori Pfremmer Kristy Anderson Karen Panten Sheena Reynolds Kasey Cook Brittany Darling Chelsie Popp Amanda Pettit Paige Hafner
Jennifer Jordan Kimberly Kozelka Christian Kildahl Sarah Rudie Barry Stahl Andrea Ryan Kelli Hundt Ramona Balsdon Brie Meddaugh Carrie Kast Bradie Suhr

Laura Blaken DenaTrannel Erik Wold Jason Stanley Heather Grinde Phyllis Sander Amanda Seidel Danielle Snyder Jamie Mattson Julie Nordrum Heidi Mueller
Melissa Miller Brandi Richter Krystal Cahalan Kelly Kassien Andrea Rausch Katelyn Schaefer Stacie Trost-Smith Angela Sendelbach Miranda Johnston Mariah Olson Erin Gaethke

Sue Kirner Denise Schmidt Katharine Miller Michael Hammel Michelle Russell Barbara Schaefer Cheyenne Staditler Patricia Rand Kelsey Hong Matthew Lichtenwald Heather Womeldorf
Tara Deigmann Juanita Olson Mary Knutson Lillian Kellicut Thomas Matti Wendi Stitzer Melissa Disbrow David Memenga Leslie Vike Brenna Theede Megan Heibel
Jennifer Berendes Cathy Strabley Valerie Brunoni MeeVang Adam Street Solitair Tamling Andrew Nevitt Kayla Gavinski Miranda Brumm Nicole Kruschel Sara Pingree
Marbeth Johnson Jessica Cina Nancilee Sina Hannah Young Dayva Goetzinger Erin Wayne Angela Retzlaff Brooke Gardner Kimberly Meyer Jeanette Hoesly Anthony Rocksvold
Amy Sweeney Dawn Martin Samantha Schutte Erica Ericksen Tammie Skrabel Heather Wolf Brittany Wallace Sarah Sorenson Tiffany Theisen Paige Jilek-Peters Ashley Sapieja
Jennifer Johnson Lisa Owen Stephanie Ferries Molly Aleckson Angela Moen Zari Ragner Jennifer Crain Brendon Groen Shannon Stremcha Kristen Schuler Lindsay Gardner
Andrea Breitsprecher Kendra Lee Wanda Peters Krista Kirchner Alicia Ames Gera Zuelsdorff David Wilson Laura Bucknam Jessica Storandt Dana Nelson Samantha Brown
Cynthia Calogero Amanda Bean Kristine Schwartz Kimberly Moldenhauer Cathy Mooney Karen Mc Donough Crystal Goltz Mathew Schober Samantha Mccullough Hailey Stuhr Jena Hintzke Danielle Kicilinski Danielle Kugel Cynthia Kobi Carissa Miller
Janet Hess Larene Lenhart Jane Mitley Kay Jones Stephanie Ryan Rebecca Redsten Jessi Eulberg Meggan Rose Rebecca Behr Angeline Finch Andrea Alber Kelley Zhovtis Cora Fietzer Lauren Flanagan Bridget Sedahl
Kathryn Mix Michael Walter Dawn Scallon Terri Rydmark Jonean Thorsen Amanda Knutson Miriam Olson Jennifer Wolk Hailey Schneider Stephen Spratte Kathryn Meyer Christina Trussoni Brett Presnal Jessica Raabe Holly Olerud
Kerri Piazza Mary Simon Rebecca Inglis Jeannie Schmidt Dana Mohn Melissa Timm Tara Monroe Shauna Schilling Erica Hemmersbach Angela Meyer Brooke Kellogg Sarah Bores Christa Morris Nicholas Theobald Christine Holder
Pamela Lambert Brittany Brown-Palmer Susan Jacobs-Claussen Lisa Butler Mary Anderson Karen Leis Alison Doering Kelly Callan Beau Ruehlow Brianne Rotering Kyle Rogers Cassandra Steiner John Kelly Patrick O'toole Paula Palas
Paul Abicht Christine Rathbun Jane Mrozek Heidi Prentice Mat Johnson Angela Everson Kerri Scholl Nicole Liazuk Erin Hart Caitlin Dansdill Bethia Teslow Brittany Hensgen Kacey Schoepp Allison Murdoch Julie Everett
Mary Jo Malesytcki Connie Halvorson Elizabeth Mergen Amy Ashbacher Lisa Johnston Elizabeth Schroeder Katie Christiansen Katie Nitecki Adam Carlson Erica Klein Rebekah Lowe Katie Baures Amber Pedersen Eryn Mortison Jessica Eckrich
Kristine Litscher-Lee Dana Meyers Donna Weichert Angela Schilling Ratha Elliott Pamela Brady Shelley Carolan Emily Flannery Sara Langsdorf Heather Fronk Kelsey Metz Jill Schmitt Delaney Murphy Sandy Phillips Melissa Bothun
Jane Remus Margaret Myhre Linda Jostad-Berg Stacia Johnston-Lyga Joanna Schendel Ashley Kamla Jenna Pellowski David Ronsman Jeannie Ribbel Ashley Tester Chandra Miller Ashley Van Gorp Alexandra Harris Caitlin Manka Kali Love
Joan Lenarz Valerie Schaefer Sandra Poellinger Tammy Adcock June Blaha Angela Subjek Cindy Behrend Lori Hibbard Lauren Stoffel Holly Herlitzke Carla Legge Gerson Olivo Kayla Guepfer Kirsten Wilson Rita Vandonselaar
Carol Paulsrud Edith Treu Jeanne Tippery Margaret Czechowicz Elizabeth Moen Jacob Maland Shelly Niedfeldt Carina Whitaker Jennifer Mcgeorge Nicole Mueller Jesse Troendle Jacqueline Miska Hailee Glahn Brenda Wilcox Sara Blum
£ Maureen Hurley Barbara Hogden Elizabeth Kahlert Connie Mccullick Holly Boisen Greta West Katherine Lemke Amanda Wilkens Breanna Reigstad Bobbi Durst Amber Jensen John Thimmesch Kelsey Fassbender Karen Ries Shana Steedle
N U R S E S W E E K Jeannie Bloss Faith Wagner Beth Breeser Deya Schwendinger Mindy Ragner Jennifer Jackson Jaclyn Lange Cynthia Odegaarden Lisa Wick Katherine Peters Emma Anderson Jennifer Mahr Sarah Altman Benjamin Kruse Heidi Peters
AMERICAN NURSES ASSOCIATION Jayne Alland Rhonda Larson Chester Hilton Linda Bettesworth Michele Meyer Leah Vettrus Paula Strand Tiffany Cote Molly Lejeune Michelle Pike Tonya Krug Paige Digre Teresa Nevin Rebecca Hendrickson Katie Monahan
Virginia Matysik Christine Roraff Rebecca Davis Amy Olson Heidi Roth Jill Vanden Langenberg Jessica Mccabe Samantha Mendez Nicole Mikolajczak Holly Glanville Seth Volk Rachel Kanz Dana Longhi Christine Parry Angela Taylor
(, Lona Albert Barbara Nelson Cynthia Leis Kristi Fischer Jennifer Woyczik Diana Johnson Lee Her Lee Adrianne Herold Sara Weinberger Jill Wagoner Patricia Volk Molly Hutson Brooke Neumann Danielle Krueger Jennifer Sime
Laura Grant Karla Sprague Jennifer Quinn Melissa Spah Angelia Van Minsel Katie Walters Brian Linse Martina Davis Abigail Jumbeck Barbara Tralmer Ashley Kingsbury Dalton Beinborn Sarah Winchel Jessica Lindblom Megan Cavage
Kay Johnson Rhonda Bork Teresa Anderson Thomas Billman Todd Kjos Sarah Schmitz Emily Millen Nancy Everson Alyssa Mckeeth Syed Rahman Jennifer Ideker Michelle Crary Melissa Meyer Michaela Douglas Cassandra Starr
- Sara Carpenter Rebecca Degarmo Diane Conway Cynthia Christianson Shannon Blumenstein Renae Solverson Linda Peterson Susan Hellerude-Borchardt  Jane Fisher Cynthia Stremcha Julie Stanford Molly Kieser Rachel Jellings Maia Rehovsky Lisa Scharnow
J Rosemary Pennebecker Kris Molitor Nancy Rumpel Jill Britain Jami Berra Julie Marthaler Tiffany Bartz Ka Bao Yang Dana Schaller Emily Walters Chelsea Rehman Melissa Fuhrmann Kristen Pope Allison Mattes Brittany Grover
Jolene Williams Renee Druliner Edith Kubicek Jeremy Torkelson Rebecca Swenson Stephanie Lee Stacie Christensen Leah Benish Miranda Mccormick Tina Brown Kristen Larter Jenny Fencl Marissa Roehl Andrew Dominick Amanda Stenberg
Ann Prell Karen Guptill Tammy Lisowski Trisha Young Jessie Alexander Marie Christi Sara Kast Breanna Eagon Kaylin Hillestad Mary Carlson Kristine Hilde Shelby Bedard Emilee Wiersma Ross Anderson Steven Holman
Jeanne Kremer Kathleen Nevin Michelle Seichter Debra Augedahl Andrea Hauser Linda Rosbacka Hayley Exe Amanda Morrill Steven Keenan Betty Ehler Mindy Dougherty Jennifer Semb Veronica Spencer Sarah Cornforth Kaylene Franzwa
Catherine Kumlin Wendy Gephart Patricia Ruud Nichole Mathison Amy Demorest Tony Hovey Amy Wenthold Patricia Shaw Brandi Brevik Susan Lenz Samuel Delventhal Naomi Ruiru Sarah Simpson Angela Zenke Shelly Chouinard
Lynette Dobbins Delores Sauer Kathryn Matl Jenna Hickerson Hayley Reed Tanya Brueggen Tori Barrett Brittany Ebert Ashley Dick Irene Mathison Heather Schmidtknecht Barbara Lund Amanda Servais Collin Sternad Samantha Schroeder
Ellen Ott Diane Olson Mary Anderson Stephanie Juen Kendra Reynolds Jenny Rourk Shari Cavadini Katie Suchla Nicole Eide Elizabeth Reinert Brittany Mcgettigan Mara Levin Elyse Root Megan Ripp Nancy Henckel
Laura Stuber Judy Peterson Joan Fritz Sherri Reutlinger Katherine Lyman Nicole Close Jennifer Evenson Stephanie Everson Stefanie Davis David Sefton Ava Kennebeck Courtney Elliott Valerie Parkins Anna Johnson Bryan Spilde
Cynthia Schini Darre Druschke Kerry Rodgers Megan Haun Angela Wenger Cara Bishop Brian Bufton Abby Durnil Alyssa Zimmer Leann Treangen Aubrey Lindahl Bonnie Nesbitt Cassidy Ottoway Kevin Clinton Melanie Johnson
Sharon Davis Janice Norwood Julie Hernandez Seth Barna Lee Schanhofer Rene Buenzow Tiffany Leavitt Heidi Wuensch Amber Frank Patricia Hanson Ashley Tangen Cynthia Krantz Hunter Moe Kimberly Porath Shaffaq Zaveri
Kim Dowat Susan Sacia Lisa Terzinski Alicia Nagy Reyne Curti Whitney Rucker Elizabeth Kimball Joyce Storms. Connie Guza Bonita Ward Kelli Rickleff Kandi Sheffield Megan Leifer Ashley O'connell Trevor Nasby
Karen Bement Diane Brown Kathy Johnson Melissa Briggs Stacy Flanagan Sherry Stoskopf Lane Schmidt Ashley Miodzik Katherine Olson Karen Miller Deanna Wallin-Sander Ann Drayman Nicole Lavoy Jay Zabel Bobbi Meyer
Kerri Eggen Dorothy Stoffregen Kristine Ingvalson Martha Thomas Lindsey Preston Amy Loos Sarah Adams Kelly Holger Mary Trocinski Debra Brumm Lauri Theisen Tiffany Nemeth Courtney Everson Suzanne Roskos Nicole Krahenbuhl
Barbara Tieskoetter Mary Lewison-Eitland Michael Mckee Kathryn Koehne Catherine Ford Bridgette Ennis Cassie Abts Laurie Miller Angela Ruppert Jandeen Rud Melissa Sander Maria Miller Tyler Blaskowski Katelyn Wiese Amber Bartlett
Christine Dowiasch Paul Larson Nancy Burt Penny Schumacher Charles Thimmesch Whitney Schmidt Victoria Guenther-Gosline  Lindsay Schober Michelle Breeser Ruth Snyder Michelle Friedel Felicia Strand Michelle Beiermeister Amanda Massman Sandra Laviolette
Jeanne Reed Nancy Soldner Quentin Lamers i Kersten Drake Amy Goede Emily Hansen Sarah Boldt Tammy Plondke Malory Larson Audrey Bradfish Chelsey Zitelman Emily Schueller Lauren Bartz Nancy Boecher Kent Swan
Mary Jothen Joan Poeschel Margaret Schedivy Julie Limberg Trisha Miller Anita Lauria Annette Lehman Danielle Bakewell Raena Sheffer Stephanie Cenek Alecia Frank Anna Halweg Kalin Lee Jasmine Folkedahl Lisa Woodward
Mary Kay Priem Cynthia Tjoflat Molly Riley Lynne Gaustad Ann Odonnell Shannon Johnson Natasha Rye Irina An Dylan Flannery Taylor Rowe Carly Gerardy Crystal Buesking Samantha Kliminski Rebecca Palmer Amanda Thiel
Jayne Spindler Stephanie Swartz Mary Mathy Kathy Hasburgh Jean Boyer Torre Kramer Heather Bushman Jennifer Inderdahl Katherine Thompson Erin Liss. Alyssa Dittmer Rebecca Poulos. Candice Hobbs Savanna Brusse Lynnette Erickson
Tammy Chafer Ann Kotnour Keith Olson Darci Hoesley Tamara Luoma Vicki Brummond Jennifer Schmig Ashley Tappendorf Ashley Whitney Lindsey Joseph Blake Holthaus Kayli Posvic Rebekah Zinnecker Tonia Malone Marisa Root
Patricia Baures Kerry Mach Sue Rowe Betsy Comero Catherine Zabel Karen Tower Lisa Oltman Rebecca Lickiss Ann Cooke Kyle Johnson Phebe Mcmichael Allison Busch Jill Wojta Allison Gambrell Laura Geiger
Annalisa Johnson Lola Guillien Karen Torud Sally Fredricks Mary Nofftz Robin Rhoades Lisa Turner Anne Gisvold Amy Belling-Dunn Brittni Larson Karie Kress Catherine Krantz Rebecca Meinertz Shannon Boettcher Casey Vobr
Mary Balder-Schroede Leta Johnson Jamie Moody Lana Tunks Jennifer Lisowski Tina Mccracken Crystal Mclees Mindy Binder Kelsey Kemnitz Katherine Achenbach Angela Lyngaas Julia Pugleasa Rachel Reeck Brooke Mitchell Kalee Weegman
Gina Mason Lynn Piurkowski Kristin Ellinghuysen Paula Skoy Kathy Benda Larissa Nimocks Barbara Kossman Brittany Koeller Ann Churchill Kelsey Strey Leah Bernhardt Scott Laufenberg Stephanie Dorsey Laura Smith Jacob Stodola
Sara Heffernan Catherine Bly Solveig Bockenhauer Amanda Monk Marc Kerska Dawn Thorsten Morgan Miemietz Kaydee Zimmerman Dilyana Yankova Deeanne Simmons Dawn Hanson Robert Laskey Heather Matejka Lisa Noe Edward Gowan
Kae Creech Paula Papenfuss Julie Schindler Lynda Privet Mark Tallman Rochelle Undeland Casey Hull Erika Happel Jacquelyn Brown Gina Hayes Tamara Friar Jacob Carpenter Kelsey Grinna Katelin Clements. Erica Judge
Lori Meyer Kathleen Mcgettigan Sandra Littlejohn Danielle Rathke Jennifer Fleis Sarah Jacobson Elizabeth Hamm Nicole Jacobson Heather Koshatka Danielle Peterson Charles Mccauley Jodi Weldy Kristin Ferguson Kelsey Garvin Rosli Bragger
Sheila Lawrie Connie Knudson Julie Kriewald Olivia Severson Theresa Hartung Angela Bambenek Holly Koeppel Isaac Grace Anna Swenson Jessica Wiedemann Tiffany Zieser Taylan Scheel Tina Sautter Christopher Wells Stephanie Sweet
Tanya Holthaus Nancy Russell Debra Hammell Cheryl Dettmering Priscilla Hemmersbach Lindsey Olson Vina Salvador Sierra Meyer Melissa Bolstad Andrea Dombroski Natasha Rausch Rebecca Knutson Whitney Stevenson Joy Moen Shannon Sheehan
Cheri Kjos Verona Lachman Matthew Gasper Sandra Thill Marilyn Clarkin Barbara Meyer Melissa Baxter Maekenzy Kjos Richard Benish Amber Fannin Kiah Mccauley Taylor Matchey Jessica Mckendree Nicole Von Ruden Marie Partarrieu
Susan Mcfadden Mary Mitchell-Winther Laurie Delaney Janice Marie Schlesinger Teresa Helseth Rebecca Roob Maribel Wehrenberg Amanda Balko Jean Lange Christopher Nelson Amanda Denault Troy Wilson Jessica Sims Alyssa Kohls Maren Stephens
Stacey Lock Jayne Bissen Jean Colburn Mary Lowell Erica Krause-Wagner Kay Zibrowski Diane Roth Jennifer French Stacy Palm Mihaella Bozadjieva Christina Eliason Shannon White Jordan Kemppainen Amy Stalnaker Rochelle Mindham
Sherry Trudo Marilyn Leavitt Wendy Puent Joan Brueggeman Nancy Tooley Keli Stach Glenna Young Brittany Miller Brooke Walz Robyn Collins Heidi Meyer Shelby Neitzke Deanne Rochester Julie Nelson Jennifer Pauley
Sue Einwalter Mary Beal Donna Nelson Gina Kiefer Shannon Flynn Shana Wieser Dawn Jorde Miranda Schmidt Kevin Hemauer Jaclyn Tolvstad Staci Livingston Laura Baumgart Bruce Hammel Jenny Hynek Rosaura Medina
Christine Masterson Mary Klos Rebecca Kirchner Teri Hart Katie Herold Cari Beyerstedt Linda Runstrom David Anderson Whitney Hemauer Katie Cook Katrine Sorum Lean Megan Pitel Kadi Reicks Joseph Smith Emma Lorenz
Noreen Rem Sharon Budd Julie Smith Nancy Warnken sandra Gyllander Krista Pfaff Bethany Girtler Kelly Hilsabeck Danielle Draxler Emily Rask Daysha Elsen Chelsea Bink Kari Meyers Mar Alexander Christi Meyer
Kathleen Rowan-Koenen Roxanne Stewart Tracey Benedict Michelle Roers Karin Stables Susan Stinson Brenda Odeen Courtney Grotz Sara Johnson Erica Costigan Linsie Clements Katelyn Sheehan Taylor Kasten Linda Barnes Patricia Doddridge
Joni Nalli Carol Voshage Lois Shantz Suzanne Kittleson Kristin Soland Katie Peterson Jennifer Eissfeldt Jenna Smith Denise Evans Shelly Hass Jennifer Adamowicz PaoVang Anne Funk Peggy Berkholtz Katie Cramer
Denise Nicholson Delayne Vogel Heidi Schaffer Michelle Schreck Michelle Gilberts Laura Kloss Erika Petersen Joseph Mckew Casey Alexander Marissa Larsen Pamela Todd Ashley Erickson Jackie Bruss. Billie Burdick Cheryl Vulstek
Vicki Kruckow Jane Butler Diane Bulman Lori Miskell Cheryl Rebhahn Shaun Gibbs Alexander Black Courtney Johnson Mary Balk Karissa Grunden Alyssa Miller Derek Wilson Rose Ann Marin Michelle Coisman Jennifer Fiegel-Newlon
Patricia Anderson Margelyn Berndt Jill Miller Roxanne Guberud Kalista Burkhardt Taylor Peck Laura Mausolf Casey Brye Debbie Brink Joseph Starks Chancey Shelly Michaela Zeller Kae Evans Barbara Dehmlow Linda Chute
Sally Uting Patrice Bork Lisa Belling Christine Skauge Michelle Reschke Ashley Mannigel Karen Klas Sonya Brickner Tamara Crandall Marissa Lyngen Brenda Johnson Tammy Zitzner Carrie Shepard Anne Fink Lisa Verbsky
Elsie Rathe Judy Meinertz Lori Jahr Michelle Ducharme Kathleen Frisby Leah Bushman Megan Smith Mckenzie Rude Christine Entwisle Kinsli Schott Jessica Underkofler Leah Kast Sherri Bohlinger Teri Fuller Laurene Wurster
Kathy Hanson Lynn Schoh Cully Lee Hannah Strong Sally Dobbins Amber Kildah! Serena Moor Amber Ideker Wendy Hawes Lauren Dodson Abbie Leidahl Mary Mohler Michael Mitchell Renee Geissler Anita Bell
Mark Heffernan Linda Sible Susan Mutzner Pamela Fisher Amy Perry Tara Weidner Kelly Ortiz Mao Kong Caterina Helgerson Kelly Steffen Lindsey Christianson Christa Mccullick Kimberly Baggett Cynthia Gorder Leigh Rueckheim
Renee Holzer Joni Hayes Lisa Horstman Julie Stuessel Scott Holthe Suzanne Peterson Angela Schlesner Brian Dobeck Lisa Heller Cassandra Ruosch Kayla Powell Breanna Mcclintock Nicole Ricard Amanda Greeno Robin Haugh
Ann Tyler Gay Schmidt Judy Limberg Laurie Reinhart Nicole Irvin Diana Brown Beth Krage Deborah Jahnke Erin Hougen Kayla Kemp Breanna Goodwin Ashley King Jessica Limberg Tammy Kingery Sharon Stroh
Jennifer Bedward Geri Mulliner Mary Albrecht-Hanson Heidi Giese Sarah Holthe Peter Jantz Rebecca Bymes Amanda Nelson Kylie Jirak Jennifer Mack Amanda Kappmeyer Kelsey Nielsen Heather Wiltse Amanda Lindsey Paige Huber
Rosa Hanson Lois Tucker Marilyn Michels Theresa Bender Stacy Cox Cassandra Buehler Shelby Nelson Leigh Korneta Debra Kelly Kristina Mcgivern Patricia Schauf David Alderman Desirae Lessard David Lytie Michelle Gardner
Cathleen Morris Marie Walter Jodi Priebe Kimberly Kudron Kelly Lay Stacy Wyninger Mollie Murray Danielle Wynn Patrice Kuennen Jennifer Topor Elizabeth Nelson Anne Piper Taylor Sprague Micheal Mclain Kamela Quinnell
Susanne Misna Ellen Johnson Tammy Henderson Karen Hayter Luann Mickelson Jamie Kotsmith Ruth Carlson Rhonda Koval Cynthia Lamphier Emily Cerny Carlie Czaplewski Lisa Kulig Connor Pluym Karen Meunier Rachel Kerian
Holly Dvorak Deborah Devine Lori Milliren Jill Wolf Valerie Traun Jessica Miller Patricia Wickert Carla Biehl Marie Lauer Heather Knight Kelsey Schluter Breanna Bolkema Karli Mahr Melissa Montney Denise Kroes
Kellie Backman Ann Lang Janelle Weaver Leanne Markos Megan Anibas Heather Galster Lindsey Walker Kaitlyn Hand Mary Loyd Nicole Halvorson Mai Vang Melissa Murray Molly Sandgren Terry Patterson Jessica Thompson
Connie Hoppe Ruth Dregne Cheryl Shear Linda Hofslien Leah Schild Cassandra Johnson Jill Anderson Chun Wai Choi Cheryl Mittelsted Kaitlin Lillard-Pierce Jennifer Heyroth Lisa Pisney Julie Andera Diane Roekle Toni Tengblad
Marybeth Cary Ann Devine Penny Mickschl Rachelle Mccullough Rebecca Kramer Erica Cook Courtney Van Auken Alicia Bray Mary Raatz Daniel Lundtvedt Maggie Bina Malia Scott Ashley Rodenkirch Krista Stanley Melissa Winchel
Melodi Bryant Lori Bresnahan Lisa Gartner Susan Olson Laura Dontje Jessie Potaracke Adam Russell Jenna Finney Kimberly Reichter Brea Veldboom Suzann Petersen Andrea Klocke Ellen Kaldor Taisa Staven Robin Thesing
Rita Richmond Gale Kreibich Linda Miller Canda Olson Sarah Mccabe Tanya Niedfeldt Benjamin Delong Katie Favre Barbara Spies Jennifer Schoen-Czeczok Elizabeth Riese Ma Yang Heidi Beck Susan Tatro Jeanne Holen
Anne Kelley Genevieve Schulte Becky Kiesau Lynne Douangdy Brian Mckittrick Renee Lund Amber Czys Katherine Carlyon Janis Swale Deborah Lichtie Heather Clements Sandra Fischer Brenda Labrensz Lisa Turtzo Cheryl Marsolek
Juliana Wypyszynski Sandra Weeth Valerie Hooverson Marvel Smith Joel Alameida Brittany Viner Michael Smith Joan Horst Cassandra Tieskoetter Kristen Lindow Ashley Sibenaller Ashley Welters Kathryn Schomburg Irina Mason Denise Doerr
Francesca Ortmeier Laurie Peterson Linda Barth Lou Collins Heidi Hodgins Bridgette Winfield Jilayne Karr Katie Beseler Sandra Tieskoetter Brianne Erickson Stephanie Dion Tammy Yohn Denise Wernecke Kathleen Bathum Mary Gierok
Amy Olson Margaret Guzman Pamela Kaiser Donna Kelly Erin Connolly Kristin Boettcher Heather Voves Sarah Oynes Jessica Wegner Brittany Kane Ryan Mullikin Laura Baxter Katelyn Olson Monica Paar Anne Helgeson
Marilyn Zettler Patricia Bruger Paul Hoch Rebecca Sanscrainte Kimberly Tate Kirby Jones Laurie Guza Courtney Beinborn Bonnie West April Frickson David Semple Kristi Kubarski Christal Foreyt Joelle Zeien Stephanie Kopp
Sally Haines Linda Wieczorek Mary Conger Barbara Kracklauer Leanne Dee-Hudecek Wendy Skala Jennifer Grasse Erica Hansen Joan Wilhelmi Rachel Sting Lori Hollister Elizabeth Konze Melissa Uppena Anne Felten Joan Matchey
Emily Sackman Lois Meyer Ann Jorgensen Breelyn Sauer Cindy Gordon Lisabeth Pipgras Sara Bullerman Jessica Serocki Trudy Hanson Katrin Haraldsdottir Lauren Swan Katelyn Golden Cassandra Gudmundson Tricia Laridaen Rosemary Symitczek
Monica Kehlen Jean Frank Mary Mack Tammy Anderson Rochelle Neisius Lisa Knibbs. Elizabeth Laack Lisa Burnham Susan Schneider Lisa Myhre Kelsey Lund Melissa Williams. Guerline Lafague Greene Naomi Loeffelholz Melanie Tabbert
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